LEASE-END GUIDE




LIKE OUR VEHICLES, THESE LEASE-END OPTIONS
GIVE YOU POWER AND CONTROL

We hope you've enjoyed the experience of driving one of the world’s best automobiles.
Now that your lease is nearing its end, it's time to consider your options and reach a
decision regarding your vehicle. Remember, should you need further guidance, your
Jaguar Authorized Retailer is standing by with helpful advice.

YOUR LEASE-END OPTIONS:

- Purchase or lease a new vehicle or an Approved Pre-Owned vehicle.

- Purchase your current vehicle for the price stated in the purchase option section
of your lease agreement (plus any applicable taxes and license, title, registration

and administrative fees).

- Return your current leased vehicle.




Please check the number of kilometres on your vehicle at this time. If you are over the allotted limit,
additional fees will be due at lease end. If you feel you may exceed your allotted limit before the
end of your lease, please contact your Jaguar Authorized Retailer as soon as possible to explore

your immediate options before incurring any fees.

If you have any questions regarding your lease, feel free to contact your
Jaguar Authorized Retailer or your lease provider at:

Jaguar Canada Financial Services
1-888-703-8868




THE CONDITION OF YOUR VEHICLE

Should you decide to return your vehicle, its overall condition will need to be evaluated.
Your vehicle must also be assessed by an authorized third-party inspection company.
Approximately two months prior to the end of your lease, an agent will connect

with you to arrange a time for inspection.

EVALUATING YOUR VEHICLE'S CONDITION

To inspect your vehicle, place the measurement bars on the Lease-End Wear Evaluator alongside
any scratches, paint chips, dents or other damage. If your damage is less than the allowed length,
you will not be charged for the damage. Here’s what you need to check:



YOUR END-OF-LEASE TO-DO CHECKLIST:
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Decide whether to purchase your Jaguar vehicle or return your current leased vehicle.
Select a new vehicle to purchase or lease, or an Approved Certified Pre-Owned vehicle for purchase.

If you are planning to return your vehicle, you will want to do a self-inspection three (3) months before
your lease expires, using the Lease-End Wear Evaluator provided to you. An agent from our inspection
company will contact you approximately two (2) months prior to your lease maturity date to arrange a
suitable time to assess your vehicle at your home or office. We recommend scheduling an appointment
a minimum of one (1) month before your lease-end date so that you may visit your Jaguar Authorized
Retailer for any repairs following the agent’s assessment (if necessary).

Make any necessary repairs prior to returning your vehicle. Please consult with your Jaguar Authorized
Retailer to ensure that original equipment is used (e.g. tires, windshields) and any required repairs are
made to acceptable standards.

Schedule your purchase or vehicle turn-in date with your retailer.

Return your vehicle to your retailer before or on your contract end date.

You will need to be present at your retailer to review and sign a Vehicle Return Notification.
You will receive credit for any unused “extra kilometres” purchased at lease inception.

You will receive credit for your security deposit if there are no outstanding charges.

You are responsible for paying any outstanding fees for excess kilometres, excess wear and any other
charges due under your lease agreement.



WHAT'S ACCEPTABLE

WHAT’S NOT

BUMPERS &
PANELS

GLASS &
LAMPS/
LENSES

INTERIOR

- A maximum of two dents per panel. Each dent must be
less than 3” in area.

- Scuffs and scratches that penetrate the paint but affect
an area less than 3” to a maximum of two occurrences
per panel.

- Paint chips that affect an area of no more than 3”.

- Any scratches or scuffs, regardless of size, that do

not break the paint and can be removed through
reconditioning.

- Surface chips anywhere on the windshield.

- Minor windshield scratches that can be removed
through reconditioning.

- A maximum of two bull’s eyes on the passenger side
(measured from centre of windshield). Chips must be less
than 2" in diameter and free of any cracks.

- Cuts/tears and cracks to the interior trim and seating
less than %2” in total size.

- Any burn holes or singed areas less than " in total size.

- Minor scuffs to seats and interior trim (console, dash,
doors, mouldings, etc.) that can be removed through
reconditioning.

Use the %” standard to measure burn holes in upholstery
and gouges in interior surfaces. Use 5" standard to
measure stains, cuts and tears.

- Any dents, chips, scuffs and scratches that penetrate
paint and exceed 3” in area.

- Parts that are not replaced or repaired to original
specifications. This can include misaligned items,
mismatched paint, distorted body panels, aftermarket
parts, poorly repaired/repainted panels, etc.

- Paint damage due to environmental factors such as
tree sap or bird droppings.

- Cracked, punctured, buckled or gouged bumpers or
metal panels.

- Any graphics or decals added to vehicle.

- Damage of any kind that’s larger than 2” anywhere on
the windshield.

- Any damage, regardless of size or severity, on the
driver’s side of the windshield.

- Replaced glass that does not meet original vehicle
specifications.

- Scratches caused by improperly installed windshield wipers.

- Any damage of any size to headlamps, turn signals or
exterior mirrors.

- Any cracks or other damage to door glass or rear window.

- Cuts, tears and cracks to the interior trim greater than %"
in total size.

- Any burn holes or singed areas greater than &” in total size.

- Any damaged or missing interior equipment, like
headphones, remote controls, headrests, navigation CDs,
visors, rear tables, cargo covers, etc.

- Any damage to the controls (TFT screen, gear selector,
navigation screen and ventilation modules).

- Missing owner’s manual or document case.

- Smoke odours not removable through normal
reconditioning.

WHAT'S ACCEPTABLE

WHAT’S NOT

WHEELS & - Scratches or scuffs to the wheel that are less than 6” and
TIRES do not compromise safety.
Use the %” standard. To measure tread, place card edge
into tire groove.
FRAME & - Any damage that does not compromise structural
BODY integrity or safety.
- Minor scrapes, gouges or dents.
OPERATION

- Wheels and tires that don’t match or that differ from the

original equipment supplied on your actual vehicle
(speed rating, size and brand).

- A tread depth of less than %” measured from the surface

of the tire.

- Bulges or indentations on the sidewall.
- Plugged tires, including sidewall and tread.

- Cracked, dented, warped, mismatched or otherwise

damaged alloy wheels.

- Repairs that do not follow manufacturer’s recommendations

or restore vehicle to original specifications.

- Missing keys.
- Any active warning lights (airbag, check engine,

traction control, etc.).

- Incomplete or overdue service.

- Non-functional electrical or mechanical components.
- Broken or missing engine cover.

- Broken or missing air-box cover and filters.

- Any aftermarket accessories.



CONTINUE THE EXPERIENCE.
YOUR NEXT JAGUAR VEHICLE AWAITS.

Jaguar Canada will go to great lengths to serve you.
Please contact your local Jaguar Authorized Retailer
with any questions you may have about your current expiring lease.
We look forward to serving you again soon.

TO LEARN MORE, VISIT JAGUAR.CA
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